Mpaeuna Nnosb30BaHMA KOPNOPATUBHBIMM
% MTB k 3}?%0?;2?30’220007, © Musick £e6eToBbiMN 6aHKOBCKMMM NAATEXHbIMMU

- AHK | woaryoiiyisnns o *apTosKamt 380 «MT5ame

BaHK cBeXux pelieHnn gxﬂ‘;ﬂt:gghﬁwbank-by yTBepKAeHbl NPOTOKO/IOM 3acedaHusa lNpasaeHua
3A0 «MTbaHKk» o1 22.01.2013 Ne2
(B pefakumMm NPOTOKO/I0B 3acesaHus MpasneHus
3A0 «MTbaHK» o1 13.06.2023 Ne85,
o1 08.04.2025 No53)

HeiicTBytor ¢ 18.05.2025

COJIEPYKAHUE
1. TEPMIUHBI T COKPALLIEHTIS ... eeseseesseeeseseeeseeseessessssessessseeesssesssesssssssssssssssssssssssse 1
2. OCHOBHBIE ITPABUJIA TTOJIb30BAHUS KOPIIOPATMBHOU KAPTOYKOU U [TMH-KOAOM............... 2
3. CPOK IEHCTBUSI KOPIIOPATABHOM KAPTOUKTL...........oooooeeeeeeeeeeeeeeeeeeeeeeeeseeeesseesseeesssesssesesseesesssese 4
4. OTPAHUUYEHNS (JINMUTBI) HA OITEPALVH C UCTIOJIb30BAHIUEM KOPIIOPATUBHOI KAPTOUKH
...................................................................................................................................................................................... 4
5. BJIOKUPOBKA, PA3BJIOKIPOBKA KOPITOPATUBHOIN KAPTOUK .......ooooveeeeeeeeeeeeeeeeeeeeeeeeeseeeeseeseeeeeeene 4
6. I[EﬁCTBPIH ITPU YTEPE, KPAXXE, KOMITPOMETALIMUA KOPIIOPATUBHOM KAPTOUKMU ..........coe....... 6

7. OCYUIECTBJIEHME OIIEPALIMII C MCIOJb30BAHUEM KOPIIOPATMBHOM KAPTOYKHM B
BFAHKOMATAX, NTHOOKMOCKAX, ITYHKTAX BbIJAUM HAJIMUYHBIX AEHEXXHBIX CPEJICTB (BE3
IMPUMEHEHUS [TNTATEXHOI'O CEPBHICA) ...ttt 6

8. OCVYIIECTBJIEHME OIIEPALIMA C WCIOJb30BAHUEM KOPIIOPATUBHOM KAPTOUYKU B
TITATEXHBIX TEPMHNHAIJIAX, IJTATEXHbBIX TEPMHNHAJIAX CAMOOBCIIY XBAHWA,
YCTAHOBJIEHHBIX B OPTAHU3ALIMAX TOPI'OBJIN (CEPBUCA) (BE3 IIPUMEHEHU A TINIATEXKHOI'O
L0 2323 (O N TP PP 7

9. OCYHIECTBJIEHHE OHEPAI_[I/LI?'I C HCIIOJIb30OBAHHUEM KOPIIOPATHMBHOM KAPTOYKHM B
I'"IOBAJIbBHOM  KOMIIBIOTEPHOM CETHM HWHTEPHET, IIOCPEJICTBOM IIOUTOBOM WJIN

TEJIE®@OHHOM CBSI3U (BE3 IPUMEHEHUS IIJTATEXXHOT'O CEPBUCA) .....oocvvvveceeee e, 8
10. OCYIIECTBJIEHUE OIEPALIMA C MCHOJIb30BAHMEM KOPIIOPATMBHOM KAPTOYKHM C
MMPUMEHEHUMEM TIVIATEXHOI'O CEPBHICA .......coiiiiiei e 10

1. TEPMUHbI U COKPAIIEHU A

1. TlpumenutensHo k IlpaBuiam NOJIB30BaHUS KOPIOPATUBHBIMHU J1€0ETOBBIMU OaHKOBCKUMU
iarexHelMu  Kaproukamu 3AO «MTbank» (manee — IlpaBuina) HUXKENpPUBENCHHBIE TEPMUHBI U
COKpAIIEHUS UCIOIb3YIOTCS B CIEAYIOIUX 3HAUCHUSAX !

AyTeHTH(UKAIMSA — IIPOLIEAYpa IPOBEPKH MPEIOCTABICHHBIX JlepkaTeneM ayTeHTH(PUKAIMOHHBIX
JaHHBIX C paHee 3a(QUKCUPOBAaHHBIMM  baHKOM  WJIM  HHBIM  YHNOJHOMOYEHHBIM  JIMIIOM
ayTeHTU()UKALMOHHBIMA JAHHBIMM B LEJAX TNOATBEpXKIAeHHs Jlepkarenass WIM MNPaBUIBLHOCTH
UCIIOJIb30BaHUs KAPTOUKH.

bank - 3A0 «MTbank».

BupryaabHas KopnoparuBHasi kaprouka — KoprnopaTuBHas KapTouka, SMHCCHS KOTOPOU
ocylecTBisieTcss 0e3 MCIOMb30BaHMsl IUIACTUKOBOW 3aroTOBKM WJIM HHOTO (PU3MUYECKOTO HOCHTEJNS
uH(pOpMaLUH.

Jepxatens KopnoparuBHoii kapTouku (nanee - Jlepkarenb) — pyKOBOAUTENb FOPUIANYECKOTO
muna (B tom yucie 6anka, HK®O), uaanBuyanbHbId MPEANPUHAMATENb W (MJIHM) YIOJTHOMOYCHHBIN
paboTHUK ropuanyeckoro jumna (B ToMm uucie 6anka, HK®O), nnauBuayanbHOTO HpeAnprUHUMATEI,
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ucnoap3yomuidi  KoprnopaTuBHyl0 KapTOYKy Ha OCHOBAaHUM 3aKJIIOYEHHOro JloroBopa wiM B CHIY
MTOJTHOMOYMH, IPEAOCTABIEHHBIX KIIMEHTOM.

JluHaMU4YeCcKUil MapoJib — MapoJjb, HallpaBsieMblii HA HOMEp MOOUIIBHOTO Tenedona Jlepxarens
nocpeacTBoM SMS-coolmieHnst, KOTOPbI HCHONb3yeTCst Uil OJHOTO ceaHca AYTeHTH(HUKAIMH C
npuMeHeHueM TexHosoruu 3-D Secure.

Horosop — poroBop Cuera Knmenta, mpemycmarpuBaromuii Mcmnojib3oBaHue KopropaTHBHOIM
KapTouku i noctyna k Cuery Kinnenra.

B0 «KopnopaTHBHAsl KapTa OHJIAHH» — CEPBUC AUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KHUBAHHSI,
npenHa3HauYeHHbIH a1 paboThl ¢ KoprnopaTWBHBIMM KapTOYKaMmH, MO3BOJIAIOIIMNA B OHJIAHH pexHMe
noJiy4ars HH(popMaruio 00 onepamusix ¢ ucroyib3oBaHrueM KoprnopaTuBHbIX KapTodek u coctostanu Cuera
Kinenra.

Kument — ropuanueckoe auiio (B Tom uucie 6ank, HK®O), unauBuayansHbiil npeanpuHIMAaTENb,
3akmounBIInid ¢ bankom Jlorosop.

KopnopaTuBHas kapTouyka (KopnopaTtuBHas /ebeToBas OaHKOBCKas IIATEKHAS KapTOUKa, B TOM
ymcne Bupryansnas KopnopaTuBHas kapTouka) — IJIaTeKHBIA HHCTPYMEHT, 00ECIeUHBAIOIIUN TOCTYI K
Cuery Knmenrta [uisi OIy4YeHHUs] HAJIMYHBIX JEHEKHBIX CPEACTB M (MJIM) OCYIIECTBIEHHUS PacueToB B
Oe3HanuuyHOW (opMe, a Takke OOECHeuMBAIOIIMN TPOBEIACHHE HWHBIX OIEpaluii B COOTBETCTBUH C
3aKOHOJATEILCTBOM.

IMNH-kox — nepcoHanbHbINA HASHTU(UKAIIMOHHBIA HOMED (YHUKaJIbHAs MOCIIE0BATEIbHOCTD HU)D,
M3BECTHAs TOJBKO JleprkaTento), NCI0JIb3yEeMBbIi ITPH MPOBEACHUN AyTEHTU(UKALINH.

InaTexnass cucreMa — MeXIyHapoaHas IUTaTe:kHas cuctema Visa, Mastercard, miuarexHas
cucreMa benkapr.

CooOumenue — yBegomienwe Knuenta u (uwnm) Jlepkatens depe3 3JIEKTPOHHBIC KaHAJIbI
uHpopmupoBanusi (SMS-coobuienne, push-yBemomiieHue, coOOOIIEHHE, HAIPABICHHOE IMOCPEICTBOM
UCIIONIb30BAaHUSI  MECCEH/KEPOB, DJIGKTPOHHOM TOYThI) OO0 omepanusx ¢ HUCHOJIb30BaHUEM
KopnopatuBHoOli kapTouku M (WIM) €€ PEKBU3UTOB, a TaKKe HHBIX OINepalusXx U yciyrax,
IIPEeyCMOTPEHHBIX [loroBopoM.

Cuer — Texymuii (pacueTHbIN) OAHKOBCKUI CUET WM CUET, TPEAHA3HAYEHHBIN TS yUeTa JEeHEKHBIX
CPEeZCTB, NMPUBJIECYEHHBIX BO BKJIAJ (IEMO3UT), UJIM WHOW CUeT, AOCTYN K KOTOPOMY B COOTBETCTBHHU C
3aKOHOJATEILCTBOM 00€CTIEYNBAETCS OCPEICTBOM HCIIOIb30BaHUs KopropaTHBHOM KapTOUKH.

Texnosoruss 3D Secure — o6o0maromuii TepMUH B OTHOLIEHUU TEXHOJOTMM JIOMOJHUTEIBbHON
Ayrentudurarnuu (Visa Secure, Mastercard Identity Check, benkapr-Uurepuerllaposns), mpuMeHsieMoi
IpU OCYIIECTBIEHUHU oOlepanuid B Ti00adbHOW KOMIBIOTEpHOM ceTn MHTepHeT ¢ ucnosb30BaHuEM
KopropaTuBHbIX KapTouek U JlmHaMHuecKux mapojei, paccoiiaeMbelx B SMS-coo0meHusX.

CVV2/CVC2/KIII2 — Tpex3HayHbId KOJ 0€30IacHOCTH, HAaHECEHHBI Ha OOOPOTHYIO CTOPOHY
KopropaTuBHO#l KapTOukH, HEOOXOAMMBIA Ui OCYIIECTBJIEHUS OINEpaluil € HUCIOJIb30BaHUEM
KopnopatusHoii kapToukH B Ii100a1bHON KOMITbIOTEpHOM ceTn HTepHeT, 1o Tenedony, HHBIM CIIOCOOOM.

2. OCHOBHBLIE ITPABUJIA ITOJIb30OBAHN S KOPITOPATUBHOM KAPTOUYKOM U ITMH-KOJIOM

2. KopriopatuBHasi kapTodka NpeJHa3HAYEHA ISl OCYIIECTBIICHHS OIepanui, MpeayCMOTPEHHBIX
3aKOHOJATEILCTBOM U JIOroBOpOM.

3. HUcnonws3oBath KopropaTuBHyt0 KapTOUKy HMMEET MpaBO TOJBKO Jlepkarenb ¢ COOI0eHueM
TpeOoBaHUI 3aKOHO/1ATENLCTBA, JloroBopa 1 HacTtosmux [IpaBui.

4. Knument o0s3anH o3HakomMuTh Jlepkarenss ¢ Hactosmumu [IpaBuiaMu, 3aKOHOJATEIHCTBOM,
JloroBopoM, a Takxke oOecrneuuTh uUX coOnojaeHue Jlepkartenem mpu ucnonb3oBaHuM KoprnopaTHBHOM
KApTOYKHU.

5. Ilpu nmonyuenun KopnopatuBHOW kapTouku Ha ¢uszndeckoM Hocutene Jlepkarenb 00s3aH
pacnucarbcst Ha 000poTHOH cTopoHe KoprnopaTuBHON KapTOUKH Ha MoJ0ce AJs MOAMUCH (TIpY HATMYUU
Ha KopriopaTuBHOI KapTOUKe MOJIOCHI IS TOAINCH).
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6. Jlepkartenio 3anpeaercs Ueroib308atb KopnoparuBHyo KapTOUKy B IPOTHBO3AKOHHBIX LENSX,
BKJIIOYas OIJIATy TOBapoB (paboT, yCIyr), 3ampemieHHbIX 3aKoHo1aTenbecTBOM Pecmybnmku benapycs, a
TAaK)K€ 3aKOHOJATENbCTBOM TIOCYNapCTBa, HA TEPPUTOPUM KOTOporo Jlep:karenb MCIONb3YeT
KopriopatuBHyo KapTouKy.

7. Hepxatenp o0s3aH XpaHUTh KoprnopaTHBHYIO KapTOUKy B YCJIOBHUSAX, OOECIEUMBAIOLINX €€
COXPAaHHOCTh U UCKIIIOYAIOLIUX JTOCTYI K HEM TPEThUX JIUL: HE XpaHUTh KopIriopaTuBHYIO KapTOUKY BMECTE
¢ [IMH-konoM, He mnoasepratb KopnopaTHBHYXO KapTOYKy TEIJIOBOMY, 3JIEKTPOMATHUTHOMY WU
MEXaHUYECKOMY BO3ACUCTBHUIO, HE JNOMycKaTh aedopmarnmu KoprmopaTuBHON KapTOUKH, HE HapymIaTh
nenoctHocTs KopropaTuBHOM KapTouku (He pa3Oupare KoprnopaTHBHYH KapTOdKy), HE HOCHUTH
KopropaTiBHy10 KapTOUuKy BMECTe C MOOHJIBHBIM Tese()OHOM, HE JiepxaTh KoprnopaTuBHYIO KapTOUKy
PSIOM ¢ MarHUTHBIM IIPOE3IHBIM OUJIETOM Ha METPO IIPU NPOXOXKIEHUU TYPHUKETa, U30eraTh nonaiaHus
Ha KoprnopaTuBHyI0 KapTOUKY BJard ¥ NpeIOXpaHsATh OT JPYruX HEOIAronpusTHBIX (PakTOpPOB, KOTOpPbIE
MOTYT MOBJI€Yb NOTEPI0 paboTocnocodHocTn KoprnopaTuBHOM KapTOUKH.

8. Jlns ocyliecTBIEHUS ONEPaTUBHOTO KOHTPOJS olepaluil ¢ mcnosp3oBaHueM KoprnopaTtuBHOI
kaprouku KimeHTy pexomeHayeTcst Moiib3oBaThest yciayro «MHdopMupoBanue o0 omepauusx c
UCIIOJIb30BaHNEM OaHKOBCKOM IJIaTeKHOM kapTouku» u (uim) cepucoM JIbO «KopnopatuBHas kaprta
OHJIAWH.

9. Kaxnoii KopnoparusHoii kaprouke npucauBaercst [IMH-kon (3a uckimouennem BuprtyanbHoit
KoprniopatuBHo#l kapToukH), U3BeCTHBIN TONbKO Jlepxkarento. [IMH-kox MOXeT HaNpaBisATHCS HA HOMEP
MoOupHOTO Tenedona Jlepkarens mocpenctBoM SMS-coobmieHus b0 BpydaThes JIMIHO JlepkaTelnto B
3aneuatanHoM [IMTH-koHBepTe onHOBpeMeHHO ¢ Bbiaauell KopnopatusHoi kaprouku. Ilocne npourenus
SMS-coobmenust 6o Bckpbitus [IMH-koHBepTa pexkomenmayercst 3anmomHuTh 3Hadenue [IMH-koma
cooTBeTcTBYMoLIe KopropatuBHoi KapTouku M yaanuTb SMS-cooluieHue u3 namsiTd MOOMIBHOIO
teneoHa (uHOro ycrpoicra) wunu yHuutoxuth [IMH-konBepr. He pexkomenayercss XpaHUTbH
uHpopmarnuto o [IMH-kone B kakoM-11b0 BU/IE.

10. B cnyuyae mnonydenuss I[IMH-koma B SMS-cooOmenun Jlepxkarento HE0oOXOquMO 10
ucnoap30BaHus KoprnopaTMBHOM KapTOYKM Ha TEPPUTOPUM HHOCTPAHHBIX TOCYJApCTB OCYLIECTBHUTH
T00YIO OTEepaIrio ¢ UCTIOIb30BaHUEM MHUKpoIpolieccopa cranaapra EMV (uun-momaysst) u 8Bogom [TMH-
KO/1a B OpraHu3aIiy TOProeiu (cepBuca), 6ankomare, HH(HOKHOCKe Ha Tepputopun Pecniyoinku benapych
(ecmn KopriopaTtuBHasi kKapTouKa BblJlaHa Ha IJIACTUKOBOW 3ar0TOBKE).

11. Ilocne Tpex mocnenoBaTENbHBIX MONBITOK BBOAA HenpaBuibHoro I1MH-kona KopnopatusHas
kapTouka Onokupyercsa. [ns pa3bmoxkupoBku KopropatuBHoil kapTouku Jlepxatento HEOOXOAMMO
obparuthest B KontakT-1ieHTp banka, paboTaromuii KpyriiocyTo4Ho, o tenedony: +375 17 229-99-77 wm
HEIIOCPEICTBEHHO B baHk.

12. [lepxatens MoxeT camoctositenbHo usmeHuTs [IMH-kox nocpeacrsom JIBO «KoprnopaTuBhas
KapTa oHJIaiiH» UK B 0ankomare banka, mubo oOpatuthest B KontakT-uenTp banka nnm HemocpecTBEHHO
B bauk ni1s nsmenennda IIMH-kona.

13. lepxxatenb 00s13aH 00ecneunTh KOH(PUACHIIMAILHOCTh U HUKOMY (Jaxke paboTHUKY banka) He
coobmares wuHpopmanuio o IIMH-kone, momubix pexBu3utrax KopnopaTuBHOW KapTOouku (HOMED
KopropatuBHo#t ~ kapTouku, cpok jedictBus KoprmopaTuBHONH KapTO4ykd, KoJx O€30MacHOCTH
CVC(C2/CVV2/KIII2), ntuanaMuuecKkux mapossix, mpucbuiaeMbix bankoMm B SMS-coo0mieHnsix, a TakkKe He
nepenaBaTh KopropaTuBHON KapTOUKY B [TOJIB30BAHUE U PACIIOPSIKEHUE IPYTUX JIMIL.

[lepenava otnenbHbIX pekBu3nTOB KopmoparuBHoi kaprouku (moiHoro Homepa KopropatusHoit
KapTOUYKHU M CPOKa ee eicTBus, 0e3 nepenaun koaa 6ezomacuocta CVV2/CVC2/KIII2) nomyckaeTcst 1ist
OCYIIECTBJICHHUS OTepaIliy 3aKa3a ToBapa (yCcIyru) mo TeieoHy ¢ y4ETOM PeKOMEHIAINH, N3JI0KEHHBIX
B riaBe 9 Hactoamux [IpaBu.

14. Jlep>xkarenb 00si3aH OCYIIECTBIIATh ONEpalluu C HCNOiIb30BaHHEM KopropaTuBHOM KapTOUKHU B
npelenax IOJ0XKHUTENBHOro ocrarka cpeacTB no Cuery KnmeHTa M He nomyckaTb BO3HHKHOBEHUS
HEYpETYJIMPOBAHHOIO OCTATKa 3a10JKeHHOCTH Kinenra.

HeyperynupoBanHblii OCTaTOK 3aJ0/KEHHOCTH KiMeHTa MOKET BO3HUKHYTh IIPU OTCYTCTBUU
JIOCTaTOYHOT'0 KOJIMYECTBA JEHEKHBIX cpencTB Ha Cuere KimenTa B pesynbrare:
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U3MEHEHHs KypCOB BAJIIOT, IPUMEHSAEMBIX IPU OJOKMPOBKE CyMMBbI ONEPALUU C UCHOIb30BAHUEM
KopnopaTuBHo#t kapTouku 1 mpu 00padboTke cyMMBbI onieparuu no Cuety Knmenra, eciiu cymMma ornepanuu,
HOCTYNUBIIEH K 00paboTKe, npeBbilIaeT cymmy cpeacts Ha Cuere Knuenra;

poBeJcHUS Oe3aBTOPU3AIMOHHON omepaiuu (06e3 mocTymieHus 3amnpoca B baHk Ha omoOpeHue
OTICpAIINH);

o0pabotku onepanuu no Cuery Kimenra, ecnu cymma omepamnuu, MOCTYNUBLIEH K 00paboTKe,
npesbilaeT cymmy cpenctB Ha Cuere Knnenra;

CHHCaHUs paHee OIMO0YHO 3aUMCIICHHBIX JICHEXKHBIX cpeacTB o Cuety Knnenra,

B UHBIX CIIydasx.

15. KnnueHt 00s13aH MOracuTh HeYperyJIMpOBaHHBINA OCTAaTOK 330 DKeHHOCTH KinenTa (B ciyyae ero
BO3HUKHOBEHUS) B YCTAaHOBJICHHBIH /I0oroBOpoM Cpok.

16. KnmneHnt 00s3aH KOHTPOJIMPOBATh MABIDKEHHE JACHEXHBIX cpeactB nmo Cuery Kimenrta u
UHPOpMHUPOBATh baHK B ciydae BBIABICHHS OIIMOOYHO HECIMCAHHBIX U (MJIM) CIMCAHHBIX YACTUYHO CO
Cuera KnmeHta AEHEXHBIX CPEICTB IO OCYIIECTBICHHOW JlepikaTenem omepanu JIMOO BBISBICHHS
omnbo4Ho 3auncieHHbIX Ha Cuer KilneHTa eHeXHbIX CPEICTB.

3. CPOK JIEMICTBUS KOPIIOPATUBHOM KAPTOYKU

17. Cpox peiictBus KopnopaTuBHOM KapTOUKM MpEKpaliaeTcss MO0 HCTEYEHUU IOCIETHEro
KaJICHJapHOTO JHS MecsAlla M roja, ykasaHHoro Ha KopnoparuBHoit kaprouke u (wiu) B JBO
«KopnopatuBHas kapTa oHJIaiiH» (€ClIM HHOE HE MpelycMOTpeHo B JloroBope).

18. Ilo ucreuenuu cpoka neiicteust KopnoparusHas kapTouka J0JKHA ObITh Bo3BpalieHa B bauk (B
ciyuae Bbiaun KoprnopaTtuBHol KapTOuKH Ha (PU3MUECKOM HOCHUTEIIE).

4. OTPAHMYEHMSA (JIMMUTHI) HA OITEPALIMM C UCTIOJIb30BAHUEM KOPIIOPATUBHOM
KAPTOUKU

19. bank ycraHaBiuMBaeT OrpaHMYeHHUs (JUMHUTBI) Ha KOJMYECTBO M (MJIM) CyMMY oOIepanuil c
ucnoap3oBaHueM KoprnopaTuBHON KapTOYKH B 3aBUCUMOCTH OT THna KoprnopaTuBHON KapTOYKH, BUAA
orepanuii, TEppUTOPUU COBEPILIEHUS ONEPALUN, KAaTeropuil OpraHuM3alvidi TOPTroBiIM (cepBHuca) U T.1.
HNudopmanus 06 ycTaHOBIEHHbIX baHKOM orpaHuuyeHMsX (JIMMUTax) pa3MellaeTcs Ha MHTEpHET-caiTe
banka (https://www.mtbank.by).

20. o ucnons3zoBanusi KopnopatuBHoii kapTouku /lepkaTento pekoMeHyeTcs yTouHuTh B banke
uHpopMalKo 00 0COOEHHOCTAX MPOBEIEHHs onepaluii ¢ ucrnoiab3oBaHueM KoprnopaTuBHOH KapTOukH,
OrpaHMuYeHUsX (JIMMHUTAaX), YKa3aHHbIX B NyHKTe 19 Hacrosimux [IpaBui, MHBIX OrpaHUYEHUAX JTHUOO
CaMOCTOSTENILHO 03HAKOMUTBCS C MH(pOpMaIei Ha nHTepHeT-caiite banka (https://www.mtbank.by).

21. KimeHr BmpaBe ¢ coryacus baHka HM3MEHATH JIMMHTHI Ha OINEPAallMA C HCIOJIb30BAaHUEM
KopnopatusHoii kapTouku nocpenctsoM JIbO «KoproparnBHas kapTa oHIaliH» (C y4ETOM OIpaHUYEHUH,
yKa3aHHbIX B HacTtoaummx IlpaBunax, Ha wuHTepHer-caiite banka). [Ipm OTCYTCTBHM BO3MO>KHOCTH
CaMOCTOSITENIbHO U3MEHUTh OorpaHnueHus (TUMuThl) nocpeactsoM JIbO «KopnopatuBHas kapTa oHIaiH»
Knuent BnpaBe oOpatuthess B baHK ¢ MMCbMEHHBIM 3asBICHMEM YCTaHOBJIEHHOW bankoM ¢opmbl s
U3MEHEHUs1 TUMUTOB. baHk BnpaBe oTka3zaTh KilMEHTy B M3MEHEHUHU YCTAHOBJIEHHBIX OIPAaHUYEHHUU
(JIMMUTOB).

5. BJIOKMPOBKA, PA3BJIOKMPOBKA KOPITOPATUBHOM KAPTOUKH

22. bank wumeer mpaBo 3abmokupoBaTh KopropaTuBHyr0 KapTOuky H (WJIM) MPHOCTAHOBHTH
nposeneHue onepauuii no Cuery KnmeHnra c¢ ucnonb3oBanueM KoprnopaTuBHOW KapTOUKHM IO CBOEH
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uHunMatuBe Oe3 yBepomseHus Jlepxkarens unu KimeHnTta nubo ¢ MOCIenyrolMM YBEIOMJICHHEM B
CIIEYIOIUX CIy4asx:

HecobOmoaenue Kimenrom u (min) JlepxkatenemM 3aKOHOIATENbCTBA, YCJIOBHUH JloroBopa, HaCTOALIMX
[IpaBui;

HenpezacraBieHue KiimeHToM HeoOXOAMMBIX JOKYMEHTOB M CBEICHMH I IPOBEIEHHs OIepalty,
HapyleHus TpeOoBaHUM K 0(hOPMIIEHUIO JOKYMEHTOB;

noinydyeHue bankom uH(OpManuuM O HECaHKIMOHMPOBAHHOM HCIOJb30BaHUK KoprnopaTuBHON
KapTOUYKU TPETbUMHU JIMLIAMU (KOMIIPOMETALMS WU MOJ03pEeHHE Ha Komrpomeranuto KoprnoparuBHoit
KapTOYKH);

BO3HMUKHOBEHHUE IMOJIO3PEHU, YTO JesATeIbHOCTh KiMeHTa MOXKeT OBITh CBs3aHA C JieTralu3anuei
JIOXOJIOB, NOJYYEHHBIX NPECTYHHbIM IyTeM, (PMHAHCUPOBAHUEM TEPPOPUCTUUYECKON AEATENIBHOCTH U
(uHAHCHPOBAaHHEM PACIPOCTPAHEHUS OPYKHS MACCOBOTO MOPAKEHUS;

HenpejacTaBieHue KineHToM H0KyMEHTOB (CBeAeHUI) HeoOXxoauMbIX baHky 1t uaeHTudukanuu
YYaCTHUKOB (PMHAHCOBOHM omepanuu, BepupuKaiu, oOHOBICHUs (aKTyalu3anuu) naHHbIX o Kimenre,
HOosSICHEHMsI CyTH coBepiiaeMbix 1o Cuery Knnenrta ¢puHaHCOBBIX olepaiuil, MOATBEPKACHUS HCTOYHUKA
npoucxoxaeHus cpeacts Ha Cuere KimenTta, a Takke B MHBIX Clydasix, IPeIyCMOTPEHHBIX
3aKOHOZJATEIbHBIMU AKTaMH O NPEAOTBPAILEHNN JIETATU3ALUHU JOX00B, IIOJTYyYEHHBIX IPECTYIHBIM ITyTEM,
(UHAHCUPOBAaHUS TEPPOPUCTHUUECKON JEATEIBHOCTH M (UHAHCUPOBAHUS PACIPOCTPAHEHMSI OPYKUA
MacCOBOI'0 IOPaXKECHHUS,

Hanuuue Juisi baHka penmyTalnMoHHBIX, KOMIUIAEHC-PUCKOB M HMHBIX PUCKOB IPH 0OCIYKMBaHUU
Knuenra (mpu 3ToM cTeneHb CyIeCTBEHHOCTH PUCKa, IPENATCTBYOLIasi B3aUMOOTHOIIEHUSAM ¢ KineHToM,
omnpezensercs baHkoM caMOCTOSITENILHO 110 CBOEMY YCMOTPEHUIO);

npu 3akpelTun Cuera KineHTta, HalnoXeHUM apecTa Ha JIeHexHble cpencTBa Ha Cuere Knuenra ninm
npuocTaHoBieHuu onepauuii no Cuery Knuenra;

OpyU TOJO3pEHMHM WM Haiauuuu y baHka uHpOpManuum O COBEpUIEHMH C HCHOJIb30BAHUEM
KopnopatuBHOW KapTOUYKH oreparyii, MOBJIEKIINX MMOCTYIJICHHE JEHEKHbBIX CPEJICTB Ha CUET KJIMEHTA B
pe3yJbTaTe MOLIEHHUYECKOTO MHULIMMPOBAHMS IIATEXKA;

B MHBIX Cllydasx, korja bank cunraer HeoOXoauMbIM 3a0iokupoBaTh KopnopaTHBHYIO KapTOUKY,
IIPEKPATUTD WM MPUOCTAHOBUTH IIPOBEICHHUE ONEPALMNA € UCIIONIb30BaHUEM KopnopaTUBHOM KapTOUYKHU B
COOTBETCTBUHU C yclIOBUsAMHU HacTosAmux [Ipasun u (min) Jlorosopa.

23. B cnyuae OnokupoBku KoprmopaTuBHONW KapTOukdM IO MHMLIMATHBE baHka Mo mpuynHE
komnpometaiu bank ysenomuiser epxarens niu Kiuenra o6 stom.

24. VYsenomnenue Jepxatens wian Knmenra o OnokupoBke KoprmopaTwBHON KapTOYKH MOXKET
OCYILECTBIIATHCSL TIOCPEICTBOM Tesle(OHHOM CBSI3W (B TOM uHMCIIe MOOWJIBHON CBSI3M), HANpaBlICHUS
coobmenusi mocpenctsom JIbO «KopmopaTuBHas kapTa OHJIAMH», HAMpaBJICHUS COOOIICHHS 10
NOCIETHUM U3BECTHBIM baHky pekBusutam (Homep(-a) TenedoHa, aapec HJIEKTPOHHOW TOYTHI),
HaIpaBJIeHUs! COOOILEHUSI MHBIM JOCTYITHBIM CIIOCOOOM Ha ycMoTpeHue banka.

25. bunokupoBka KopnopatuBHoil kapToukn mno wuHMOMatuee J[lepkarens wnum  Kimenra
OCYIIIECTBIISIETCS B ClIy4yae yTepH, Kpaku, Komrpomeranuu KopropaTHBHOM KapTOYKH, IO HHBIM
OpUYMHAM CIIOCO0aMH, YKa3aHHBIMU B IyHKTE 29 HacTosmux [IpaBuit.

26. PazonokupoBka KopmopaTuBHOW KapTOYKH, 3a0JOKHPOBAHHOM MO MPUYMHE KOMIIPOMETAINH
KopnopatuBHO# KapTO4KH, OCYHIECTBIIIETCS baHKOM Ha OCHOBaHMM ITMCbMEHHOTO 3asBiieHUs KinenTa Ha
pa30I0KUPOBKY CKOMIIpoMeTHpoBaHHOW KopriopaTtuBHOi kapTouku yctaHoBleHHOU bankom popmsl. [Tpu
9TOM pPEKOMEHAYETCs He NpPEANpPUHUMATH JCWCTBUI MO pa30JOKMPOBKE M MCIIOJIB30BAaHMIO TaKOMH
KopnoparusHoit kaprouku 1 oOpatutbes B bank amns 3amens! (nepesbinycka) KoprnopatuBHoi KapTOukH
B IIOPSIZIKE, YCTAHOBIIEHHOM /{oroBopom.

27. PazonokupoBka KoprnopatuBHO KapTOUKH, 3a0JIOKHPOBAHHOM 110 WHUITMATHBE JlepxkaTes wim
Knuenra no npuuune yrepu, Kpaxxu KopnopatuBHON KapTOUYKH, 110 UHBIM MPUYMHAM (32 HCKIIIOYEHHUEM
OJIOKMPOBKM IO NPUYMHE KOMIIPOMETALMM), MOXKET ocymiecTBuATbess Knuenrom minm Jlepxkarenem (c
Y4€TOM OTrpaHUYEHUI, yCTaHOBIEHHBIX BaHKOM B 3aBUCHMOCTH OT croco0a OJOKHPOBKH, MPUYUHBI
OJIOKMPOBKH, HHUITHATOpA OJIOKHPOBKU KoprmopaTHBHON KapTOYKH | T.1I.):

nocpeactsoM JIbO «KopnopaTtuBHas kapTa OHJIANHH»;
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npu oopamennu B Kontakt-ientp banka no tenedony: +375 17 229-99-77,

npu obOpameHny B baHK ¢ MUCbMEHHBIM 3asBJICHHEM Ha pa30IOKUPOBKY yCTaHOBIIEHHOW Bankom
(hOpMBL.

28. bank BmpaBe oTKa3aTh B pa30iokupoBke KoprmopaTHBHON KapTOYKH, 3a0JOKHMPOBAHHOW IO
IpUYMHAM, yKa3aHHbIM B IyHKTe 22 Hacrosimux IlpaBui, 0e3 oObsCHEHUS NMPUUYUH (32 UCKIHOYEHUEM
paz6nokupoBku KoprnoparnuBHOM KapTOYKH, 3a0JJOKUPOBAHHOM 10 MPUIHMHE KOMITPOMETAITUH ).

6. JEMCTBUS ITPU YTEPE, KPAXE, KOMIIPOMETAIIN KOPTIOPATUBHOI KAPTOUKU

29. B ciiydae yrepu uinu kpaxu KoproparuBHo# kapTouku, a Takxke ecinu [IMH-kox 1100 peKBU3UTHI
KopnopatuBHoif KapTOUKH CTaJld MU3BECTHBI TPETheMy JIMIY (KpOME CllydaeB, YKa3aHHBIX B MyHKTe 13
Hactosux [Ipaswn), KimuenT unm Jlepxatens 00s3aH He3aMeITUTENHHO CAMOCTOSITENTLHO 3a0IOKHPOBATh
Kopnoparunyro kaptouky nocpeiactsoM JIbO «KopnopatuBHas kapta oniaite». I[lpu orcyrcTBumM
BO3MOXXHOCTH CaMOCTOSITENIbHO 3a0iokupoBath KopropatuBHyro kaprouky Kinment unum [lepxatens
00s13aH ornepaTuBHO coOOIUTh B bank o HeoOxoaumocTu 6110KkupoBKy KoprnopaTuBHON KapTOYKHA OJHUM
U3 CIEIYIOIIHNX CIIOCOOO0B:

oOparuBmuck B Kontakr-nientp banka o tenedony: +375 17 229-99-77;

oOparuBIIMCh B baHK C MMCHhbMEHHBIM 3asBJICHHEM YCTaHOBJICHHOM bankom (opMer.

30. IIpu obOuapyxxenuu KopropaTuBHOM KapTOUKH, paHee 3asBICHHONM Kak yTepsHHas WU
YKpaJieHHas1, UCII0JIb30BaHHE Takoi KopropaTnBHOM KapTOUKH 10 pa30I0KHPOBKH 3anpemnieHo. [Ipu atom,
B Cllyda€ BO3MOXKHOM KommpoMmerauuu KoprnopaTUBHON KapTOUYKHM BCJIEACTBUE YTEPU WIM KpPaku
KoprnopatuBHOl KapTOUKH, PEKOMEHJyETCS HE MpeIlpUHUMATh ACUCTBUNH 1O pa30JOKUPOBKE U
ucnonp3oBanuio KopropaTtuBHOil kapTouku U 0OpaTUThcs B baHk Ans 3aMeHbl (TIEPEBBIMYCKA)
KopriopatuBHOI KapTOYKH B OPSAJKE, YCTAHOBIEHHOM J[OrOBOpOM.

7. OCYILECTBJIEHUE OITEPAIIUI C UCITOJIB30BAHUEM KOPITOPATUBHOM KAPTOYKMU B
FAHKOMATAX, THO®OKHNOCKAX, ITYHKTAX BbITAYN HAJIMYHLIX AEHEXHBIX CPEJACTB
(BE3 IIPUMEHEHUA IVNIATEXKHOI'O CEPBUCA)

31. IIpu ocymiecTBIeHUH ONepallii ¢ UCoIb30BaHNeM KopropaTuBHON KapTOUKH B OaHKOMATE WU
uHpoknocke AyreHtudukanus [lepxarens ocyuiecTBiIseTcss Ha OCHOBaHUM KoppekTHoro BBoja ITHMH-
KOJa.

32. IIpu ocy1iecTBICHUH ONEpalluy € UCTI0Ib30BaHHEM KopriopaTuBHOM KapTOUKU B TYHKTE BbIIaYU
HAJIMYHBIX JICHEKHBIX CpeAcTB AyTeHTu¢ukaimus Jlepkarens OCYIIECTBIsETCS Ha OCHOBAaHUM
koppekTHoro BBoja [IMH-koxa wnu no nmoanucu [lepxkatens Ha xapT-yeke. PaOOTHUK IyHKTa BbIJIA4M
HAJIMYHBIX JIEHEXKHBIX CPEJCTB BIpaBe TpeOoBaTh OT J[lepkarens AONOIHHUTEIBHOTO IPEIbSIBICHUS
JIOKYMEHTA, YI0CTOBEPSAIOIIEro JUUYHOCTb, /Ul UACHTUQUKAH JlepkaTens.

33. IIpu BbIOOpE GaHKOMaTa WM MH(OKUOCKA Il OCYIIECTBICHHS ONEPAlMH C UCIOIb30BAHUEM
KopnoparusHoit kapTouku Jlepkarento cienyer uM30erath MoAO3pUTENBHBIX WM IJI0XO OCBEIICHHBIX
MECT.

34. Tlepen ocyiecTBICHHEM ONEpallii C UCTIOIb30BaHNEM KopropaTuBHOM KapTOUku B GaHKOMaTe
Wi uHpoKuocke Jlepxarenb TOMHKEH BHUMATEIbHO OCMOTPETh OaHKOMAT WM MH(POKHOCK Ha MpeaMeT
HaJlM4us Ha €ro JIMIEeBON maHenu, kapronpuemHuke wiu [IMH-kimaBuatype mOCTOpOHHHUX MPEIMETOB,
YCTPOMCTB, HAKJIAJOK, BBICTYHAIOIIMX YacTeil. Eciam 4ro-To Kaxercs MOA03pPUTENbHBIM, HEOOXOIMMO
OTKa3aThCs OT OCYLIECTBJICHMSI ONEpaluud B TaKOM YCTPOMCTBE (OTMEHUTh TEKYILIYI0 ONEpalUi0 U
JOX/1aThCsl Bo3Bpara KoprnopaTHBHON KapTOYKH), COOOUIUTh O JaHHOM HHIMICHTE B baHK 1Mo HoMmepy
Tesie(pOHa, YKa3aHHOMY Ha OaHKOMaTe WM UHPOKHUOCKE, U BOCIOIb30BAThCS APYTHM YCTPOHCTBOM.

35. HeoOxoaumo oTKa3aTbes OT OMOIIM TPETHHX JIHIL (HE SBISIOMUXCS paOOTHUKaMU OaHKa) MpH
OCYILECTBIICHUH OIIE€palluu C UCoab30BaHneM KoprnopaTuBHO# kapTouku B OaHKOMATE UM HH(POKHOCKE.
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36. Jlepkatenb IOJDKEH CIEIUWTh 3a WH(MOpMaIMed, BBIBOJMMON Ha HSKpaH OaHKOMaTa WIIA
WH(OKHUOCKA, U TPOBEPATH MPABUIHLHOCTH BBOAUMBIX JTAHHBIX.

37. depxarenb TOJDKEH yOIUTHCA, UTO MMOCTOPOHHUE JIMIa (BKJIIOYash paOOTHHKA OaHKa) HE BUJIAT
Habupaewmbiii uM [TMH-kox.

38. IIpu ocyiiecTBICHUH ONepalluy CHATHSI HATMYHBIX JICHEXKHBIX CpEACTB B Oankomare Jlepkareib
JIOJDKEH JIOYKAAThCS 3aBEpIICHUS Omepanuu, 3a0parh BBIAAHHBIC JEHE)KHBIE CPEACTBA (IO HMCTEUYEHUS
nepuoga BpemMeHH, Kak mnpaBuio 20-40 cekyHJ, KOrjia JEHEXHbIE CpelcTBa OynyT aBTOMAaTHYECKU
BO3BpalleHsl B 0ankoMat) u KopmopatuBayio KapTouky.

39. B cnyuae ecnu OaHkoMar uiau MHGOKUMOCK He BepHYJd KoprmopaTuBHYIO KapTOUKy IOCIE
OCYyILIECTBIICHHs omnepauuu Jlepkarenb OMKEH HE3aMeUIMTENIbHO CaMOCTOSTEIbHO 3a0J0KHPOBAThH
Kopnoparusnyro kaptouky nocpencrsoM [IbO «KoprioparuBHas kapTa OHJIAH» WM COOOINTH B baHk 0
HeoOxoauMocTH 010KkupoBKK KopriopaTUBHOM KapTOUKH.

40. ITpu BOZHMKHOBEHUH HEOOXOIUMOCTHU CBs3aThbcsa ¢ OaHKoM JlepxaTenlb JOKEH HCIOIb30BaTh
TOJIbKO TeNe(pOHHBIE HOMEpa, pa3MelleHHble (0003HAYCHHBIE) HAa OaHKOMATe WJIM HH(POKHUOCKE Ha
dbupMeHHbIX Hakielkax OaHKa, M HE HCIOIb30BaTh Tele(OHHbIE HOMEpPA, MPEAOCTaBICHHbBIE
MOCTOPOHHUMHU JIMIIAM.

41. B ciayyae ocyliecTBIIGHUsI ONEPALMU CHITHUS HAIWYHBIX JCHEKHBIX CPEJCTB B OaHKOMare Ha
TEPPUTOPUU HHOCTPAHHOIO TrocyjapcrBa Jlepikarento peKOMEHIyeTcs BblOMpaTh BalIOTy CTpaHbl, B
KOTOPOM OCYIIECTBISIETCS OMNepalus, U OTKa3aThCS OT YCIYT'd AMHAMUYECKOW KOHBEPTALMU BATIOTHI
(Dynamic Currency Conversion (DCC)). Ycayra DCC npearnosaraet J0NOIHUTEIBHBIN 3Tall KOHBEPCHH,
YTO, KaK MMPaBUJIO, IPUBOIUT K YIUIaTe HOMOJHUTEIBHON KOMUCCHH (CyMMa ONEepaluy MepecunThIBACTCS
no MeHee BbIrogHOMY misi Kimmenra kypcy). HeoOxoammo BHHMATENbHO CIEAWUTH 3a WH(pOpMamueH,
BBIBOJIMMOM Ha SKpaH OaHKOMaTa, U oOpaliaTh BHUMaHue Ha Hannuue abopesuarypsl DCC.

42. Ilpu ocymiecTBIECHUH OTEpaIliU C UCTIONIb30BaHneM KopropaTuBHON KapTOYKU B MyHKTE BhIAA4YH
HAJIMYHBIX JEHEXHBIX cpeAcTB mnepen BBoaoMm I[IMH-koma wnu mpuknagsiBanueM KopriopaTuBHOiM
KapTOYKH K CYHUTHIBAIOUIEMY YCTPOMCTBY IUIATEKHOTO TepMHuHana Jlepkarenb OJDKEH MPOBEPUTH
MPaBUJIILHOCTh YKa3aHHBIX Ha 3KpaHe TEpMUHAJIa CyMMbI U BaIIOTHI oniepanuu. [lepen noanucanuem kapt-
yeka Jlepkarens JOMKEH MPOBEPUTH MPABUILHOCTh YKa3aHHBIX B KQPT-4€KEe CYMMBI M BAJIFOTHI OTIEPAIIHH,
JIPYTUX JaHHBIX.

43. PaboTHUK MyHKTa BBIJIAYM HAJIMYHBIX JICHSXKHBIX CPEJCTB BIpaBe OTKa3aTh [lepkarenio B
OCYLIECTBJIEHUHU Olepaluui C HUCIHOoJIb30BaHMEM KoprnopaTMBHON KapTOYKKM B Ciydae OTCYTCTBUS Ha
KopnopatusHoii kaptouke nognucu lepxarens (npu Hanuunu Ha KopriopaTuBHON KapTOYKe MOJIOCH 11
MOJMKCH ) UJIM HECOOTBETCTBUS MOANKICH Ha KopropaTuBHOM KapTOUKe U KapT-yeKe.

44. Tlocne 3aBeplieHMs OIlepalMd ¢ HcHoJib3oBaHueM KoprnopaTuBHOW KapTouku Jlepxarenb
JIOJDKEH 3a0path cBOI0 KopropaTUBHYIO KapTOUKY, MOJIYYUTh 3aIIPOIIEHHBIN KapT-4yeK, a TAKKE MPOBEPUTH
CyMMY U BJIIOTY ONEPALMH B TOJYYEHHOM KapT-yeKe.

8. OCYIECTBJIEHUE OITEPAILIMI C UCIIOJIb30BAHUEM KOPITIOPATUBHOI KAPTOUKU B
[NIATEXHBIX TEPMUHAJIAX, IUDTATEXXHBIX TEPMUHAJIAX CAMOOBCITY XKMBAHUN A,
YCTAHOBJIEHHBIX B OPTAHU3ALIMAX TOPI'OBJIU (CEPBUCA) (BE3 ITPUMEHEHN A
[IJNIATEXKHOI'O CEPBUCA)

45. Ilpu ocymecTBIeHNN Ollepaluy ¢ UCHoJib30BaHUEM KopropaTMBHON KapTOYKHM B IIATEKHOM
TEpMUHAJIe, YCTAaHOBJIEHHOM B OpraHM3allid TOproBiau (cepBuca), AyreHTuduxauus Jepxarens
OCYILIECTBJISIETCSI HA OCHOBaHMM KoppekTHoro BBoja [ITMH-kona wim o moanucu [depxkartenss Ha KapT-
yeke. PaOOTHHMK opraHu3anuu TOProOBIM (CEpBHCA) BIIPaBE JOMOJIHHUTENBbHO TpeboBath y [lepxarens
NpeIbABICHUS IOKYMEHTA, YOCTOBEPSIIOIIETO JMYHOCTb, U uaeHTuukanuu Jlepxarens.

46. Ilpu ocyliecTBIEHUN OIEpalU C UCIIOJIb30BaHUEM KopnopaTHBHON KapTOUKM B IUIATEKHOM
TepMHUHAJIE CaMOOOCTy)KMBAHHUS, YCTAHOBJICHHOM B OpPTaHW3allMd TOPTOBIIM (cepBUca), AyTeHTHU(DHUKAIUS
Jepxarens oCylecTBIsIeTCsS Ha OCHOBaHUU KOoppekTHOro Beoja IIMH-kona.
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47. JlomyckaeTcs OCYIIECTBICHHE OIEpalli C HCHO0JIb30BaHMEM KoprnopaTHBHON KapTOYKH B
IUIATE)KHOM TepMUHAJIE WM TUIATE)KHOM TepMHUHAJIE CaMOOOCTYKHBAHHUS, YCTAHOBIIEHHOM B OpraHU3alluu
TOprosiu (cepBuca), 6e3 nposenenus Ayrentudukanuu Jlepxaresns B ciaydae MPUMEHEHUS TEXHOIOTHH
OCCKOHTAKTHOM OIUIATHI B Mpejesiax ycTaHoBIeHHOTO [lnaTexxHol cucteMol auMuTa (OrpaHUYeHHUs) 10
CyMMe€ OIIepallii, a TAK)KE B UHBIX CIIy4asiX, IPEAYCMOTPEHHBIX MTpaBuiaamMu llnaTe:xxHol cucTeMsl.

48. PaboTHHUK OpraHu3allMy TOPTOBJIM (CepBHCa) BIpaBe OTKa3aTh Jlepkarento B OCYIIECTBICHUU
ONEpalMK C UCIOJIb30BaHUEM KopnopaTnBHOW KApTOYKM B IUIATEKHOM TEPMHHAJIE, YCTAHOBJIEHHOM B
OpraHM3aly TOPIoOBIM (cepBHca), B ciaydae OTCYTCTBUSA Ha KoprnopaTuBHONH KapTOuke MOANHUCU
Hepxatens (npu Hanuuuu Ha KopnopaTHBHOW KapTOUYKe MOJIOCHI AJIsS MOJIMUCH) UM HECOOTBETCTBUS
noanucu Jepxkarens Ha KopriopaTuBHOM KapTOUKe U KapT-4eKe.

49. 1lpu ocymecTBIEHUHN Ollepaluu ¢ Ucnoyib3oBaHueM KoprnopaTMBHON KapTOYKH B ILIATEXKHOM
TEPMHMHAJIE, YCTAHOBJIEHHOM B OpraHM3allid TOProBin (cepBuca), JlepxaTeinb HE JOJKEH BBIIYCKATh
KopnoparuBayro kaprouky u3 Buaa. Onepanus ¢ ucnojbp3oBanueM KoprnopaTuBHOW KapTOUKHM AOJKHA
OCYIIIECTBIISATHCS TOJIBKO B IPUCYTCTBUU JlepxkaTes.

50. Ilepen BBomoMm [IMH-koxa niu npukinagsiBanueM KopnopaTuBHONW KapTOUYKU K CUUTHIBAIOIIEMY
YCTPOMCTBY IUIATEKHOTO TEPMHHAJIA WM IUIATEKHOTO TEpMHUHAlA CcaMooOCITyKuBaHUs JlepxkaTens
JIOJIKEH MTPOBEPUTH MPABUIIBHOCTH BHIBOAMMBIX HA SKpaH TEPMHUHAJIA CYMMBbI U BaJIIOThI oniepaiuu. [lepen
NOJIMCAaHUEM KapT-yeka [leprkaTelib JOKEeH IPOBEPUTDH ITPaBUIIBHOCTh YKa3aHHbBIX B KAPT-UEKE CYMMBI U
BaJIFOTHI ONEPALUU, JPYTUX JAHHBIX.

51. Ilpu noaTBepkaeHUM onepanuu ¢ ucnoibp3oBanueM KopnopatuBHoil kaprouku BBojgom [TMH-
koza [lepxkatenpb nomkeH yOeauThCs, YTO MOCTOPOHHUE JIUIIa He BUAAT Habupaemsiit um [TMH-kox.

52. Ilocne 3aBepiueHus onepanuu Jepxarens 1oykeH 3a0paTh cBor0 KoprnopaTuBHYO KapTOUKYy,
MOJIYYUTh 3aIPOLICHHBIA KapT-4€K, a TAKKe IPOBEPUTh CYMMY U BAJIIOTY OIEpalliy B MOJYYEHHOM KapT-
Yeke.

53. B cnyuae orkaza oT mpuoOpereHusi ToBapa (yciyru) Jlepkarenb HODKEH yOeAMTbCs, 4TO
pabOTHUK OpraHM3alliy TOPTOBJIM (CEpBHCA) OTMEHWJI OIEPAIMI0 M TOJYYHTh KapT-4yeK 00 OTMEHe
olepanuu.

54. B ciywae oOCylIECTBIEHMsI OlepallMd C HCIoJb30BaHHEeM KoprnopaTuBHONW KapTOUKH B
OpraHu3allii TOPrOBIM (CepBUCAa) Ha TEPPUTOPHUM HHOCTPAHHOrO TrocyaapcrBa Jlepxkarento
PEKOMEHIyeTCs BBIOUpATh BAJIIOTY CTPaHbl, B KOTOPOU OCYILIECTBIISIETCS ONEepaIisl U OTKa3aTbCs OT YCIYTH
nuHamMudeckoit kouBepraimu Bamiothl  (Dynamic  Currency Conversion (DCC)). VYcnyra DCC
npeanosiaraeT  JOMOJIHUTEIbHBIA 3Tal KOHBEPCUHU, YTO, Kak IMpaBWIO, MPUBOAUT K YyIUlaTe
JIOTIOJTHUTEIbHOW KOMHUCCHM (CyMMa ONepaluy MepecUUTHIBAETCS 10 MeHee BbIrogHoMy s Kimenra
Kypcy). Heo6xoauMo BHUMATENbHO CleIUTh 3a MH(pOpMalMel, BHIBOAMMON Ha 3KpaH TepMHUHAjNA, U
oOpaiaTe BHUMaHue Ha Hanuuue adbopesuarypsl DCC.

9. OCYIIECTBJIEHHE OTIEPALIMM C UCITOJIbB3OBAHUEM KOPITOPATHMBHOM KAPTOYKH B
I'JIOBAJIbHOM KOMIIBIOTEPHOM CETU MUHTEPHET, IIOCPEACTBOM IIOYTOBOU NJIN
TEJIEOOHHOU CBA3U (BE3 IPUMEHEHU A TVTATEXXKHOT'O CEPBUCA)

55. Ilpu ocyuiecTBiieHUU omepanuil ¢ Ucnoiab3oBaHueM KopropaTtuBHONW KapTOYKH B II00anbHON
KOMITbIOTEpHON ceTn VHTepHeT, MocpelCTBOM IMOYTOBOM WM TenehOHHOW CBA3M AyTEHTU(HUKAIHS
Jlepxatens oCcyIIecTBIsETCS Ha OCHOBAHUM KOPPEKTHOTO BBOJIa peKBU3UTOB KopropaTuBHOI KapTOUKH
a100 Ha OCHOBAaHMM KOPPEKTHOTO BBOJA PEKBU3UTOB KopropaTuBHOW KapTOUKM M JTUHAMHUYECKOTO
napossl.

56. Ilpu ocymiecTBICHUN ONEpaliu C MCIOoJIb30BaHHEeM KoprmopaTuBHOW KapTOUKH B TI00aqbHON
KOMITBIOTEPHOU ceTH MHTepHEeT MOKeT NMpHMEHSAThbes TexHonorwms 3-D Secure. st ocymiecTBICHHS
olepanuu ¢ HCmoib3oBaHueM KoprnopaTuBHON KapTOdykd C mpuMeHeHueM TexHonoruu 3-D Secure
TpeOyeTcs HaTu4YKe aKTyaIbHOTO HoMepa MoOmiibHOTO TenedoHa JlepxkaTens B cuctemax banka.

57. Ilpu ocyuiecTBIIEHNH ONEpalMy C UCOIb30BaHMEM KopropaTuBHOM KapTOUKH C IPUMEHEHUEM
TexHojoruu 3-D Secure mocie BBoAa PeKBU3UTOB KOprmopaTUBHOM KapTOYKHM Ha IUIATEKHOM CTpaHUIIE
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Jepxatento npenajgaraercsi NOATBEPAUTD OIIATy U BBECTH JAUHAMUYECKUH Mapoiib (MOXKET OTKPBIBATHCA
OT/ENbHOE OKHO (BKJaaka) Opaysepa, cozaepsxkaimiee Jjorotun banka). [Iunamuueckuil maposb
JIEHCTBUTEIICH B TCUCHUE YKA3aHHOTO Ha IJIATEKHOM cTpaHuIle BpeMeHu (kak mpasuio 20-30 cexynn). [Tpu
KOPPEKTHOCTH BBOJIa peKBU3UTOB KOpropaTuBHON KapTOUKHU M JAMHAMUYECKOTO MapoJid Ha IJIATEXKHOU
CTpaHulle oToOpaxaercs nHpopmalusa 00 yCreurtHoN onepaum.

58. baHk BmpaBe OTKa3aThb B OCYIIECTBJIECHUM OIEPALUU C HCIOJb30BaHHEM KoprnoparuBHOI
KapTOYKU B TJI00aIbHOW KOMIIbIOTEpHOU ceTn MHTepHeT ¢ mpumenenueM texHosoruu 3-D Secure B
CIIEYIOIUX CIy4asx:

IIPU OCYILECTBICHUH OIEpaluu C UcHojb3oBaHueM KoprnopaTuBHONM KapTouku 0e3 MpoBeneHus
AyTeHTH(pHKAINH;

npu OTcyrcTBUM y banka akTyanpbHOro Homepa MoOmibHOro Ttenedona Jlepxkarens,
3apEruCTPUPOBAHHOTO Y OJTHOTO U3 ONEPATOPOB MOOMIBHOM CBsizu Pecrybnuku benapych.

59. Ilepen ocyiiecTBICHHEM OTIEPAIIMH C UCTIOJb30BaHKEM KopriopaTHBHOM KapTOYKH B II100aTbHOM
KoMIbloTepHOU cetu WHTepHeT [lepikarenb N0KEH yOenuThCs B HAJEKHOCTH OPraHU3alUdy TOProBIIU
(cepBuca) u 0€30MaCHOCTH YCIOBHM OCYIIECTBJICHHS Omnepanuud (IPOBEPUTHh HATUYME 3AlIUIICHHOTO
UHTEPHET-COCAMHEHUS; yOenuThCsl B MPAaBUIBHOCTH BBOJA aJpeca WHTEPHET-CaiiTa, K KOTOPOMY
OCYIIIECTBIISICTCS MOAKIIOUEHUE; MPOBEPUTh HAJIMYKUE HA MHTEPHET-CalTe EeHCTBUTEIBHBIX PEKBU3UTOB
OpraHM3aly TOProBiIM (CEpBHCA); U3YUYUTh W3 PA3HBIX HCTOUYHHUKOB €€ PEUTHHI M OT3bIBBI JPYIHX
KIIUEHTOB O Hel). PekoMeHyeTcst 0TKa3aThCsl OT OCYLIECTBICHUS OTIEpalliu, €CIIU OpraHu3alus TOPrOBIH
(cepBHca) BHYIIACT MMOI03PEHUE MM YCIIOBHS OCYIIECTBICHHUS OTIEPALIUH SIBIISTIOTCS HEOE30ITaCHBIMHU.

60. PexoMeHyeTcss BHUMATENbHO U3YYUTh YCIOBUS MPEIaraeMoro coryiameHus (paBuia oriaThl,
BO3BpaTa, BO3MEIIEHUS, IOCTaBKH 3aKa3a U T.J.), 03HAKOMUTHCS C BO3MOKHOCTbIO OCIIaPUBAHMSI CIICJIKH U
BO3BpaTa JICHE)KHBIX CPEJICTB.

61. Pexomenyercs cOXpaHsITh BCIO MEPENUCKY C OpraHM3alUeil TOprowiu (cepBuca) U MPOUYYIO
uHGOpMAIIMI0O TIO0 CAENKE Ha clydyall BO3HUKHOBEHHS CIOPHBIX CHUTyallud (IIsl IOCJIETYIOIIEro
WCIIOJIH30BaHUS MH(POPMAIIUU TIPU PA30UPATETHCTBE).

62. Jlomyckaercs cooOmaTrh pekBU3UTH KoprnopaTMBHOM KapTOUKH (HOMEp U CPOK JEHCTBHS
KopnopatusHoii kapTouku) 1o TenedoHy TOJIbKO B citydae, eciu JlepxaTenb caM sIBIsIeTCS HHULUATOPOM
TesIe()OHHOTO 3BOHKA M YBEpEH B HAJEKHOCTH OpraHM3aluu Toproeiu (cepBuca). Ilpm 3akasze ToBapa
(ycayru) mo modre, TenedoHy, MOCPEICTBOM MECCEHHKEPOB, JIEKTPOHHON MOUTHI U COIMATBHBIX CETEH
Hepxatemto 3ampemniaercss coodmarh (B ToM uyucie paboTHuKy banka) kox 0Ge30macHOCTH
CVC2/CVV2/KIIII2 u nuHaMU4YecKue Mapoiiv, mpuchbuiaeMbie bankom B SMS-cooOmmieHunsx, a Takxe
3anpentaercs coobmars [IMH-kox nnu BBOoguTh €ro B opMmy 3akaza Ha MHTEpPHET-CaliTe OpraHU3aluU
ToproBiu (cepsuca). [Ipu ocymiecTBieHnn onepauuu 6e3 puzndeckoro ucnoib3oanus KoprnopaTuBHoi
kaprouku BBoJ [IMH-kona Hukoraa He tpedyercs.

63. PexoMeHnyercss mpeKpaTUTh pa3sroBop U mnepe3BoHUTh B KoHTakT-ieHTp banka, paboTaromuit
KPYIJIOCyTO4YHO, 1o Tenedony: +375 17 229-99-77 npu TOCTYIUIGHUH COMHHTENBHOTO Telne(OHHOTO
3BOHKA OT JIMIA, IPEACTABISAIONIErocs: paboTHHKOM baHka.

64. PekoMeHIyeTCsl CaMOCTOSITEIFHO BBOJAUTH a/IpeC MHTEPHET-CaiiTa B aJJpeCHYI0 CTPOKY Opay3epa
U HE TIePEXOUTH MO CChIIKAaM, MOTyUYEHHBIM B BHJI€ PEKJIaMbl, WIIH MIPEIOCTABICHHBIM TPETHUMH JIUIIAMHU
MOCPEJICTBOM MECCEHIPKEPOB M (MJTH) COIMATIBHBIX CETEH.

65. 3anpemaercs NepeXOqUTh M0 CChIIIKAM, ITOJIy4€HHBIM OT HEU3BECTHBIX HICTOYHUKOB, B TOM YHCJIE
C TPEeUIOKEHHEM COMHHUTENIbHOTO 3apaloTka B TJI00anbHOW KOMIIbIOTEpHOW ceTu MHTepHeT nubo
3aYMCIICHHSI BHIMTPHIIIEH UITH NTEPEBOIOB IEHEXKHBIX CPEJICTB, U (MJIM) OTBEYATh Ha 3JIEKTPOHHBIE HCHMA,
B KOTOPBIX OT MMEHM baHKka Wi HMHBIX oOpraHuzauui npocst JlepxaTens NpeaoCTaBUTH (BBECTH)
NEepCOHANbHYI0 HMH(pOpPMAIMIO, B TOM 4Hcle pekBu3uThl KopropaTuBHOW KapTouku M (WJIM) JaHHbIE
yueTHo# 3anucu oT JIbO «KoprnopaTtuBHas kapTa OHIalH».

66. PexoMeHayeTcs yCTaHABIUBAaTh Ha YCTPOMCTBAa (KOMIBIOTEPHI, IUIAHIIETHI, TeIeQOHBI U Jp.),
MOCPEACTBOM KOTOPBIX OCYILECTBISIOTCS ONEpalMu B II00aNbHOM KOMIbIOTEpHOM cetu WHTepHeT,
JMIIEH3MOHHOE IPOTPaMMHOE 00ecriedeHne, B TOM YHCiie aHTUBUPYCHOE, U PETYISPHO MPOU3BOAUTH €ro
O0OHOBJICHHE.
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67. PexoMeH1yeTcsa OCYIIECTBIATH ONEPALNU C UCMOJIb30BaHUEM KopropaTHBHOM KapTOUKH TOJIHKO
CO CBOMX JIMYHBIX YCTPOUCTB. B ciyuae ecinu omiata ToBapoB (yCJIyT) OCYLIECTBIISIETCS C UCIIOJIb30BAHUEM
Yy»OT0 YCTPOHCTBA, HE PEKOMEHYETCsl COXPaHATh HA TAKOM YCTPONCTBE MepCOHANIbHbIE JaHHbIE (KOJbI,
MapoJIH ¥ T.J1.) U IPYT'yI0 HH(POPMAIIHIO, a TIOCTIE 3aBEPIIICHHS BCEX ONepaIiii HE0OOX0UMO YOS IUThCS, YTO
NEepCOHAIbHBIC TaHHBIE U Apyras HHPopMaIus HE COXPaHUINCh Ha TAKOM YCTpPOICTBeE.

68. He pexoMeHyeTcst MOAKII0YATHCS K MyOnu4HbIM ceTsiM Wi-Fi mpu ocymiecTBiIeHnN onepaim ¢
ucrnosb3oBanueM KopropatuBHO#M KapTOUKH B TJ100aTbHON KOMITBIOTEPHOM ceTu VIHTepHeT.

10. OCYILECTBJIEHUE OITEPAIII C NCITOJIB30BAHUEM KOPIIOPATUBHOM KAPTOUKH
C IPUMEHEHUEM IUVTATEXXKHOT'O CEPBUCA

69. Ilpu ocymiecTBiieHUH onepanuil ¢ UCoiIb3oBaHuEM KopropaTuBHOM KapTOUKH C IPUMEHEHUEM
IUIaTEXXHOTO cepBuca AyreHTH(uUKauus Jlepxarens ocylecTBaseTcss Ha OCHOBAaHUH KOPPEKTHOTO BBOJA
napoJsisi, NePCOHANBHBIX OMOMETPUYECKHX IaHHBIX, MHBIX JaHHBIX, YCTaHOBIIEHHBIX Jlepkarenem (B
3aBHCUMOCTH OT TEXHUYECKHX HACTPOEK IJIATEKHOI'O CEPBUCA).

70. Vcnionp30BaTh MJIATEKHBIN CEPBUC MMEET MPABO TOJIBKO Jlep:kaTenb B MOOMIIBHOM YCTPOWCTBE,
npUHaaiexameM Takomy Jlepxkaremto, C cobmofeHueM TpeOoBaHMN 3aKOHOAATENbCTBA, Jlorosopa,
HacToAmmx [lpaBui, a Takke coralleHus, 3aKIIOUEHHOro Mexnay JlepikateneM u  CTOpOHHEH
OpraHu3alei, IpeJoCTaBUBIIEH YyCIyrd IO HCHOJIb30BAHUIO IUIATEXKHOrO cepBuca (naisee —
10JIb30BATENbCKOE COTJIAIlICHUE).

71. IlepeueHb NOJAEPKUBAEMBIX MOOMIIBHBIX YCTPOMCTB OIpENENIAeTCs BiaJelIbLieM IUIaTeKHOTO
cepBuca.

72. Ilpm wucnonp3oBanun KoprnopaTuBHON KapTOYku C IPUMEHEHHEM IIIATEKHOIO CEpBHCA
Jlepxatenp BIIpaBe OCYILECTBIISATH ONEPALIUHN:

B IUIATE)XHBIX TEPMHHANAX, IJIATEXKHBIX TEpPMUHAIaX CaMOOOCIYy)KUBaHUS, YCTAaHOBJICHHBIX B
OpraHM3alusaX TOProBiu (cepBuca), baHKkoMaTax, UH(POKUOCKAX, MOJIEPKUBAIOIINX TJIATEKHBIN CEPBUC;

Ha HHTEpHET-caiiTax, B MOOWIBHBIX MPUJIOKEHHUAX OpraHu3aluil TOProBiaM (cepBuca),
NOJICPKUBAIOIIUX IIATEKHBIA CEpPBUC U (MJIM) OCYILIECTBICHUE PACYETOB C MPUMEHEHHUEM IUIATEXHOTO
cepBHca.

73. Jlnst ocylecTBIEHUs ONepalnii ¢ ucnoiab3oBaHueM KopropaTuBHON KapTOUKH C TPUMEHEHUEM
IUTaTEXXHOTO cepBUca JlepkaTento He0OX0IUMO:

3aperucTpupoBath (100aBUTH) MAEMCTBYIOUIYI0 M aKTHBHYO KopnopaTUBHYIO KapTOUKy B
IUTATEKHOM CEPBHCE U MTOATBEPAUTD €€ JEHCTBUTENBLHOCTD IIyTEM BBOJIAa MJIM CKAaHUPOBAHUS (IIPU IOMOIIIN
KaMepbl MOOMJIBHOTO ycTpoiicTBa) pekBu3uTOB KopropaTuBHoll kapTrouku (Homepa KopropaTuBHOI
KapToukH, cpoka jeictBust KopropaTuBHO#M KkapTtouku, kojga OesomacHoctn CVC2/CVV2/KIII2, B
3aBHUCHUMOCTH OT TEXHUYECKUX HACTPOEK IJIATEKHOTO CEPBHUCA);

MOATBEPANTH IPUHAMIICKHOCTh KopriopaTuBHOM KapTOoukH [[eprkaresnto myTemM BBOAA OJHOPA30BOIO
napoiisi, TNoJdydeHHoro B SMS-coobumieHun Ha HoMep MoOuibHOro Tenedona Jlepkarens,
3apEeruCTPUPOBAHHBINA B yUeTHOU cucteMe baHka;

03HAKOMUTHCS C YCIOBUSAMH I0JIb30BATENBCKOTO COTJIAIIEHUS U TIOATBEPAUTH CBOE COITIACHE;

YCTaHOBUTH B TUTATEIKHOM cepBHrce criocod AyreHTudukaruu Jlepxatens (BBOA KoJia, BBOJ Mapois,
BBOJI TIEPCOHANBHBIX OMOMETPUYECKMX MAAaHHBIX W T.[., B 3aBUCHMOCTH OT TEXHHYECKHUX HACTPOEK
TJIATE)KHOTO CEPBUCA).

74. Ilocne ycnemHoi peructpauuu (qodasnenus) KoprnopaTuBHOM KapTOUKH B IUIATEKHOM CEPBUCE
dbopMupyercsi yHUKaNbHBIA uaeHTU(ukaTop KopnopaTuBHONM KapTOUkU (TOKEH), KOTOPBIN XpaHUTCS B
3aM(POBAHHOM BUIE B 3aLIUIEHHOM XpaHHJIUILE MOOMIBHOTO YCTPOICTBA U UCIONb3YeTCs B TEUCHHE
cpoka aeiictBus KopnopaTMBHOW KAapTOYKH JUIsi OCYIIECTBIICHHWS OIEpAlMid TMPH HUCIOJIb30BaHUU
KopniopatuBHOM KapTOUKH ¢ IPUMEHEHUEM IIATEKHOIO CEPBHCA.

75. B cinyyae yTtepu WM KpakH MOOMJIBHOTO ycTpoicTBa JlepxkaTtenb 00s3aH HE3aMeITUTEIBHO
cooOumTh B bank 0 He06X0AUMOCTH OJIOKUPOBKU TOKEHOB, XPAHSIIIUXCS B TAKOM MOOMJIBHOM YCTPOMCTBE.



11

TEJIEOOHbBI KOHTAKT-LIEHTPA BAHKA:
+375 17 229-99-77, +375 29 181-00-00 — xoHCYynBTaNMA KOPIIOPATUBHBIX KIHEHTOB baHka;

Wurepuer-caiit banka: https://www.mtbank.by
JIBO «KoprnoparuBHas KapTta oHIain»: https://mybank.by



https://www.mtbank.by/
https://mybank.by/

